PRESS RELEASE
ActiveOps secures G-Cloud status for first time, bringing digital operations
management to UK public sector
Being part of new G-Cloud 10 framework will assist public sector in driving greater productivity and efficiency

ActiveOps, a leading provider of digital operations management solutions, has
successfully secured a place on the G-Cloud 10 framework for the first time. Making
its G-Cloud debut will enable ActiveOps to deliver much-needed efficiency and
productivity benefits to the UK’s cash-strapped public sector, through a
combination of software and services designed to streamline processes and
increase employee morale.
With public sector budgets becoming increasingly tight and low productivity
continuing to hamper performance, there is a distinct need for innovation and new
methods that will help the sector to stay resilient in the face of unrelenting
pressures. The application to G-Cloud 10 by ActiveOps was made with these
challenges in mind and aims to make sure that as many public sector organisations
as possible can reap the rewards of cloud-based automation with more effective
work planning and forecasting.
Gordon Bain Head of Sales Europe at ActiveOps, said: “The public sector is
instrumental in keeping the UK on its feet, so it’s important that organisations are
able to call upon the latest efficiency-boosting technologies whenever they are
needed. Establishing a presence on G-Cloud is a top priority for us, as we see it as a
key area of growth and one where our solutions can make a real difference.”
While the automation of cumbersome manual processes and the implementation
of operations management software can have a transformative effect on public
sector productivity and spending, Bentley also believes that workers should feel
empowered – rather than intimidated – by their presence.
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Gordon Bain - Head of Sales
Europe ActiveOps

He added: “Robotics and automation are designed to go hand in hand with human
input, so it’s important that this message is effectively conveyed to public sector
workers. Automation software isn’t there to usurp them, it’s there to alleviate the
stresses brought on by time-consuming manual tasks, thereby freeing employees
to concentrate on responsibilities that will make the sector more agile and
innovative.
“The same goes for operations management software: by giving public sector
organisations greater transparency of the workforce and how it is performing,
decision-makers can quickly spot pain points and figure out how to address them,
as well as schedule work in a way that ensures the organisation is making the most
from limited resources. This increased visibility helps improve employee
engagement, by making it easier for them to raise concerns and gain the flexibility
they need to maximise their impact.”
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Solutions from ActiveOps will be available on the G-Cloud 10 Digital Marketplace from 2nd July 2018.
ActiveOps - Manage Differently
ActiveOps is a leading provider of digital operations management solutions to financial services, BPOs,
government, healthcare and other service industries.
Our cloud-based solutions are proven to optimise operations, reduce costs, improve service delivery and staff wellbeing. Customers can confidently prepare for and then run their service operations taking full advantage of the
benefits of transformation programmes including RPA, automation, digitisation and outsourcing.
WorkwareTM enables the optimisation of individual and robotic, teams and departmental resources from a single
application. Operations data is aggregated, analysed and presented in real-time. Using WorkwareTM, managers
can quantify work and time, identify capacity, identify processes to be automated and plan resources.
The Active Operations Management (AOM) Method embeds a consistent and sustainable framework of operations
best practices. Operations professionals are coached to maximise the data through collaborative capacity planning,
structured review meetings and skills development.
ActiveOps operates across the globe from offices in the USA, UK, Ireland, India, South Africa and Australia.
www.activeops.com
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